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Thomas Zeltner, Switzerland’s former health 
minister, directed sweeping health care reforms 
in the late 1990s. Like the U.S. health care 
reform law signed in March 2010, Switzerland’s 
reforms included a mandate that individuals 
purchase health insurance, subsidies for 
low-income citizens, and a ban on private 
insurers’ excluding individuals with preexisting 
conditions.
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Narrative Matters  A doctor considers the 
roles of disclosure and apology in medicine, 
wondering if the profession needs a version of 
open-heart surgery to examine the feelings and 
emotions within.
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